
Sevocity® v.12 
Release Notes June 2, 2018 

+1 877 777-2298
+1 210 123-4567

jparker@e
mail com

1 877 877-2298 

support@sevocity.com 

mailto:support@sevocity.com


Table of Contents 
Product Support Services .......................................................................................................................... 2 
About Sevocity v.12 ................................................................................................................................... 2 
Patient Portal Enhancements .................................................................................................................... 3 

Product Support Services 
Sevocity offers live US-based support and ongoing web-based training free of charge for all customers. 

For questions not answered in this guide or to schedule a personalized training session, please contact a 
Support Specialist at 1.877.777.2298, support@sevocity.com, or via the Contact Us option under the 
Help menu in Sevocity. 

About Sevocity v.12 
Sevocity v.12 is ONC 2015 Edition compliant and has been certified by an ONC-ACB in accordance with 
the applicable eligible certification criteria adopted by the Secretary of Health and Human Services.  

ONC Certified HIT® is a registered trademark of HHS. 
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Patient Portal Enhancements  
The patient portal enrollment process has been improved with the following changes: 

• Patient email requirement has been removed
• Generate Password feature has been added for improved security
• Portal log in instructions are generated when a patient is enrolled or has their password reset
• Portal log in instructions are generated in Spanish for patients whose Preferred Language is

Spanish

Enrolling patient in the portal 

Because the patient email address is no longer required at enrollment, patients will need to opt in to 
receive email notifications from the My Settings/Portal Activity tab in the portal to be notified when 
they receive a new message.  

A new Patient Portal Reference Guide for the clinic and a patient-specific guide for using the portal can 
be located in the Sevocity Resource Library.  
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