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Product Support Services 
Sevocity offers live US-based support and ongoing web-based training free of charge for all customers. 

For questions not answered in this guide or to schedule a personalized training session, please contact a 
Support Specialist at 1.877.777.2298, support@sevocity.com, or via the Contact Us option under the 
Help menu in Sevocity. 

About Sevocity v.12 
Sevocity v.12 is ONC 2015 Edition compliant and has been certified by an ONC-ACB in accordance with 
the applicable eligible certification criteria adopted by the Secretary of Health and Human Services.  

ONC Certified HIT® is a registered trademark of HHS. 
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2018 eCQM Reports 
eCQM reports for the 2018 performance year are available in addition to updated user reference 
materials. To access the new reports, go to Reports > eCQMs > 2018. The user reference guide can be 
accessed directly from the 2018 eCQM report dialog or from the Resource Library on Sevocity Customer 
News. 

Two reports offered in the 2017 performance year have been removed from the 2018 report list 
because they are no longer supported by the measure steward and are not eligible for MIPS or Medicaid 
Meaningful Use reporting: 

• CMS 126v5: Use of Appropriate Medications for Asthma
• CMS 163v5: Diabetes: Low Density Lipoprotein (LDL-C) Control (<100 mg/dL)

CMS 166v7: Use of Imaging Studies for Low Back Pain is no longer eligible for MIPS reporting but can be 
used for Medicaid Meaningful Use reporting.  

2018 eCQM report dialog 
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Patient Portal Flag Display on Active Charts 
Patients enrolled in the patient portal can now be identified in the Active Charts section of the desktop. 
The purple patient portal indicator will display next to the patient name when the patient chart is added 
to the Active Charts list. 

Charts already in the Active Charts list at the time of this feature deployment will not immediately 
display a portal indicator; the chart will need to be opened or removed and re-added to refresh the 
portal indicator setting.  

Patient portal indicators in Active Charts list 

Encounter Amendment Alert 
Users finalizing an encounter amendment will be presented with a message on the Finalize dialog 
alerting them that changes made will not be transmitted to the billing system. This messages serves as a 
reminder to users to communicate any billing updates when amending an encounter.  

Warning on Finalize dialog for encounter amendment  

New Past History Nodes 
Hardcoded nodes have been added to the Past History Clinical Content for use in Medical and Social 
History.  The Pneumococcal vaccine node is available for use in Medical History to document the 
previous receipt of a pneumococcal immunization.   

Sexual Activity is available for use in Social History to document a patient’s sexual activity. The 
functionality of this node is designed to replace the Sexual History hardcoded node.  
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Customers with the Sexual History node in their Past History Clinical Content will continue to be able 
to use the content of this node; however Sexual History will no longer be available in the hardcoded 
node bank to add to Past History trees.  

Pneumococcal vaccine node in Past History > Medical History 

User Reference Guide Access 
When selecting the Open MU3 Guide or Open ACI Guide buttons from their respective reports, the 
reference guides will display in a web browser instead of downloading and opening a PDF.  

Selecting Open ACI Guide button in the 2018 Advancing Care Information report 
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